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POLICY RESOURCES
Student Code of Conduct
Academic institutions exist for the transmission of knowledge, the 
pursuit of truth, the development of students, and the general well-being 
of society. In line with this purpose, the Board of Regents for Higher 
Education (“BOR”) in conjunction with the Connecticut State Colleges and 
Universities (“CSCU”) has the duty to protect the freedoms of inquiry and 
expression, and furthermore, has the responsibility to encourage all of its 
members to develop the capacity for critical judgment in their sustained 
and independent search for truth.

CSCU has certain self-defined institutional values. Principal among 
these values is respect for the safety, dignity, rights, and individuality of 
each member of the CSCU community. The opportunity to live, study, 
and work in an institution which values diverse intellectual and cultural 
perspectives and encourages discussion and debate about competing 
ideas in an atmosphere of civility is considered a privilege and an honor 
by those who are invited to join the CSCU community.

All members of the CSCU community must always govern their social 
and academic interactions with tolerance and mutual respect so that 
the students who pass through a CSCU door are enriched by these 
experiences and are prepared for full and enlightened participation in a 
multi-cultural society. Because of the BOR’s and CSCU’s commitment to 
principles of pluralism, mutual respect, and civility, certain activities or 
behaviors are not acceptable on CSCU campuses. Acts of intolerance, 
hatred or violence based on race, religion, sexual orientation or 
expression, disability, gender, age, ethnic background, gender identity 
or expression, or other protected classes, are antithetical to CSCU’s 
fundamental principles and values.

The Board of Regents has a detailed Student Code of Conduct (https://
www.ct.edu/policies/student-code-of-conduct#text) which provides 
further detail and applies systemwide. Learn more about Student 
Conduct Expectations and Student Services in the CT State Student 
Handbook.

Title IX
Title IX (Title Nine) of the Education Amendments of 1972 is a federal 
law that protects all students attending or accessing services at an 
educational institution that receives federal funding. It allows all students 
to attend school in an environment free of harassment, gender-based 
violence and discrimination. Violations of your rights under Title IX 
would be sexual assault, sexual harassment, sex discrimination or 
gender discrimination. At CT State Community College we take our 
responsibility to address and protect these rights very seriously. For 
information regarding the nondiscrimination, disability, and Title IX 
policies/procedures, contact: John-Paul Chaisson-Cardenas, Vice 
President for Diversity, Equity and Inclusion, CT State Community College, 
860-612-7056, johnpaul.chaissoncardenas@ctstate.edu.

In addition to Dr. Chaisson-Cardenas, resources are available at each 
campus location to support students, receive complaints, help students 
navigate processes and answer questions.

• Understanding Title IX at CT State (https://
ctstate.edu/important-information/title-ix?
highlight=WyJ0aXRsZSIsIml4IiwidGl0bGUgaXgiXQ==)

• Community and Campus-Based Resources (https://ctstate.edu/
important-information/title-ix/resources)

• CSCU System-wide Resources (https://www.ct.edu/hr/title9)

Confidentiality of Student Education 
Records (FERPA)
The federal Family Educational Rights and Privacy Act (FERPA) affords 
students certain rights with respect to their education records. Broadly, 
these are:

• The right to inspect and review the student’s education records within 
45 days of the day the College or University receives a request for 
access.

• The right to request amendment of an education record that the 
student believes is inaccurate.

• The right to provide written consent before the College or University 
discloses personally identifiable information (PII) from the student’s 
education records, except to the extent that FERPA authorizes 
disclosure without consent.

• The right to refuse to permit the College or University to release 
Directory Information except in certain circumstances.

• The right to file a complaint with the U.S. Department of Education 
concerning alleged failures by colleges to comply with the 
requirements of FERPA.

A subset of student information, called “Directory Information,” is 
designated by the Board of Regents as permissible to release under 
specific circumstances as described in full text of the policy.

Designated Directory Information, procedural details (including how to file 
a complaint), and exceptions to the above can be found in the full CSCU 
Board of Regents Policy 2.2 (https://www.ct.edu/files/pdfs/2.2 FERPA 
and Directory Info.pdf). (https://www.ct.edu/policies/family-educational-
rights-and-privacy-act-ferpa-notice-and-directory-information-policy)

Online Students’ Rights
Connecticut State Community College is a participating State 
Authorization Reciprocity Agreement (SARA) institution. Students 
enrolled in distance education at an NC-SARA institution are afforded 
certain rights under this agreement, including the right to file complaints 
after exhausting the institution’s internal grievance procedures.  
Complaints that will be considered under this agreement can include 
discrimination, financial issues, program design and academic support 
structures. Issues regarding student life such as discipline, grading, 
etc., fall solely within the purview of the institution and are not generally 
investigated. Full details of the scope of this agreement and related 
processes are available on the CT State website (https://ctstate.edu/
state-authorization-reciprocity-agreement).

Photo and Video Policy
CT State’s Strategic Marketing and Communications department, as well 
as other areas of the college, often takes or commissions photos and 
videos of students, faculty and staff, visitors and event attendees. These 
images are taken in public spaces on a campus, as well as in classrooms 
and labs. CT State reserves the right to use these photographs/videos 
as part of its publicity and marketing efforts. Students who enroll in CT 
State courses and community members attending CT state events at any 
of its locations do so with the understanding that these images might 
include them and might be used in college publications, both printed 
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and electronic; social media; print and digital advertising; direct mail; 
electronic media and other forms of promotion.

Responsible Use of Information 
Technology
CT State and the CSCU System build and maintain an Information 
Technology infrastructure which is essential to the robust educational 
and professional environment of the institution. Members of the college 
community share in the benefits and responsibilities which accompany 
this technology.  These responsibilities are enumerated in the following 
policies:

• BOR Information Technology Acceptable Use Policy (BOR Policy 
IT-001),  (https://www.ct.edu/files/pdfs/5.3.a Acceptable Use 
IT-001.pdf)

• BOR Information Technology Electronic Communication Policy 
(BOR Policy IT-002),  (https://www.ct.edu/files/pdfs/5.3.b Electronic 
Communication IT-002.pdf)

• BOR/CSCU Information Security Policy (BOR Policy IT-004); (https://
www.ct.edu/files/pdfs/5.4 Electronic Communication IT-004.pdf)

Board of Regents Policy Repository
The Board of Regents for Higher Education bears responsibility for 
approving the broad policies which shape our educational communities 
and ensure compliance with federal and state regulations They maintain 
a full repository of these policies (https://www.ct.edu/regents/policies).

Policy Topics Include:

• Academic Affairs
• Student Affairs
• Finance, Facilities and Administration
• Human Resources
• General Board Policy
• System Organization and Governance
• Title IX
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