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HUMAN SERVICES, AS
Program code: HUMS-AS-HS

Location: Asnuntuck, Capital, Gateway, Housatonic, Manchester, 
Middlesex, Naugatuck Valley, Northwestern, Norwalk, Quinebaug Valley, 
Three Rivers, Tunxis

Program Description

The Human Services program is designed to provide education and 
training for individuals seeking employment in various human service 
settings. The program is also designed to provide a basis for those who 
choose to continue their education in social work, early intervention and 
prevention, gerontology, mental health, home visitation, early childhood 
programming, addiction counseling, advocacy, social justice, and other 
related fields.

Opportunities in human services include working in group homes, social 
service agencies, youth recreational centers, educational settings, senior 
centers and assisted living programs. Human services is a broad field and 
students learn in courses which areas they would like to focus on for their 
careers.

This career program is designed to prepare students for diverse 
employment opportunities and competent performance in a variety of 
entry-level community, counseling-related, and social service minded 
organizations. Instruction is cross-disciplinary and designed for 
maximum transferability for those wishing to continue their studies 
to psychology, social work, education, or other helping professions. 
Emphasis is on the empirical and theoretical aspects of the social 
sciences and application through experiential learning including a 
practicum. This degree is interdisciplinary in nature and embraces the 
holistic approach. All majors must complete a minimum of three credits 
in an Human Services Field Work I. Finally, students may be required to 
complete a background check, drug screening, and proof of health (e.g., 
vaccinations) for field work and field work may involve travel which is at 
the student’s own expense, coordination, and planning.

Learning Outcomes

1. Analyze the historical and current aspects of social welfare as a 
system designed to serve people, groups, communities, and society.

2. Identify and apply skills in client needs assessment and in the 
provision of information and referral for client access to resources 
and use appropriate human service practice skills within the context 
of providing human services.

3. Identify and evaluate the impact of discrimination, racism, micro/
macroaggressions, intersectional inequalities, and oppression on 
individuals and society.

4. Apply and evaluate human service approaches at the individual, 
group and agency scale practice.

5. Identify the elements of professional and ethical practices in human 
services.

6. Identify and apply knowledge of the language, terminology, theories, 
models, techniques, interventions, and strategies applicable to 
individuals needs.

In addition to the Human Services general degree, students can choose 
one of these concentrations:

Behavioral Healthcare Concentration
Learning Outcomes 
1.a Identify and apply knowledge skills, and resources necessary to 
provide behavioral healthcare services. 
2.a Compare and apply models for diagnosing and treating individuals 
with mental health and substance issues. 
3.a Identify and apply knowledge skills, and resources to promote 
behavior change. 
4.a Identify how to classify and treat mental health conditions. 
5.a Identify substance use and behavioral addiction history, theory, and 
impacts on individuals and systems 
6.a Identify the history, theory, context and interventions in the US mental 
health system.

Human Services Management Concentration
Learning Outcomes 
1.b Identify the needs and strengths inherent in individuals, families, and 
communities. 
2.b Identify and analyze organizational programs to address human 
service needs. 
3.b Examine and evaluate the effectiveness of different leadership 
approaches in fostering teamwork, improving service outcomes, and 
supporting organizational goals in human services administration as well 
as in a broader business context, considering policy and ethics. 
4.b Identify and apply scales of human diversity and their importance on 
individual, group and structural strengths and challenges. 
5.b Identify and apply effective communication skills. 
6.b Evaluate the effectiveness of different leadership styles in managing 
organizational change and resolving conflict within teams with a focus on 
diversity of individuals and groups.

Child and Family Studies Concentration
Learning Outcomes 
1.c Assess the impact of advocacy, policies, and best practices in 
promoting equity and inclusion forexceptional learners and families in 
human services and educational settings. 
2.c Identify and develop effective communication strategies and 
collaborative relationships with families and community resources to 
promote children’s health, safety, and development. 
3.c Examine the relationship between early childhood theories, 
curriculum models, and developmentally appropriate practices to identify 
their impact on children’s growth and family dynamics 
4.c Examine how hereditary and environmental factors influence child 
development, identifying their impact on family systems and support 
needs. 
5.c Identify and assess current and historical family trends and their 
impacts on social systems and policies

Gerontology Concentration

Learning Outcomes 
1.d Identify physiological, psychological, and socio-economic factors 
relating to the aging process. 
2.d Examine historical, religious, and cultural perspectives on death and 
dying as well as analyzing ethical and societal issues related to end-of-
life decisions. 
3.d Examine the impact of acute and chronic conditions on physical and 
psychological health across the lifespan, with a focus on aging and age-
related changes. 
4.d Assess the effectiveness of public health interventions in promoting 
community health and preventing disease, with a focus on policies, 
career paths, and strategies for improving health outcomes. 
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5.d Analyze the impact of societal attitudes, policies, and laws (e.g., the 
Americans with Disabilities Act) on the inclusion and well-being of older 
adults and individuals with disabilities.

Degree Requirements
Code Title Credits
Human Services General Education Core
ENG 1010 Composition 3
MATH 1000 or higher 3-4
Elective ARHX - Arts & Humanities Course 3-4
Elective SCRX - Scientific Reasoning Course 4
Choose one of the following: 3

POLS 1002 American Government
POLS 1003 State and Local Government

COMM 1301 Public Speaking 3
CCS 1001 College and Career Success 3
Human Services Program Core
PSY 1011 General Psychology I 3
SOC 1001 Principles of Sociology 3
HSER 1001 Introduction to Human Services 3
HSER 2242 Human Services Skills and Methods 3

or HSER 2420 Group and Interpersonal Relations
HSER 2351 Working with Individuals and 

Families
3

HSER 2420 Group and Interpersonal Relations 3
or HSER 2441 Human Services Agencies and 

Organizations
HSER 2106 Professional, Legal, and Ethical 

Issues in Human Services
3

HSER 2696 Human Services Practicum I 3
Human Services Concentration Courses 15
General Degree

Unrestricted Elective
Directed Elective
Directed Elective
Directed Elective
Directed Elective

Behavioral Healthcare
HSER 1040 Introduction to Behavioral 

Healthcare
HSER 2247 Change Theory and Strategies in 

Behavioral Health Care
or PSY 2058 Behavior Modification

PSY 2045 Abnormal Psychology
PSY 1040 The Psychology of Addiction

or ASC 1058 Biology of Addiction
HSER 1034 Introduction to the Mental Health 

System
Child and Family Studies

HSER 1535 Child Advocacy in Human Services
or PSY 1163 Children with Disabilities

ECED 2875 Children, Families, and 
Communities

ECED 1001 Introduction to Early Childhood Care 
and Education

PSY 2004 Child and Adolescent Development
SOC 2010 Sociology of the Family

Gerontology
HSER 1070 Introduction to Gerontology
SOC 2003 Introduction to Public Health
SOC 2013 Health and Aging
SOC 2025 Death and Dying
PSY 1025 Psychology of Aging and Mental 

Health
or PSY 1173 Adults with Disabilities

Human Services Management
HSER 2441 Human Services Agencies and 

Organizations
HSER 2600 Supervision and Management in 

Human Services
or BMGT 2020 Principles of Management

SOC 2020 Racial and Ethnic Diversity
or PSY 2053 Multicultural Psychology

BUSN 2100 Business Communication
or BMGT 2040 Managerial Communications

PSY 2047 Industrial and Organizational 
Behavior

or BMGT 2100 Organizational Behavior

Total Credits 61-63

• Human Services: Behavioral Healthcare Specialist Certificate
• Human Services: Gerontology Certificate
• Human Services: Management Certificate
• Human Services: Mental Health Certificate

Related CSCU Transfer Ticket Program

• Human Services: Social Work Studies - CSCU Transfer Degree, AA


